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At Foxx Funded, we aim to provide the best experience for our customers. However, we 
understand that there may be instances where a refund is requested. Please read the following policy 
carefully to understand the terms and conditions under which a refund may be issued.

Eligibility for Refunds

• You are eligible for a refund within 7 days of your purchase, provided that the account has 
not been used in any way after purchase.

• To qualify as "unused," the account must meet the following conditions:
◦ No trades, including fictitious trades, have been initiated.
◦ The account has not been connected to any copy trading systems.
◦ No connection has been made to any trading robots or automated trading 

software.
Non-Refundable Situations

If any of the following conditions apply, you will not be eligible for a refund:

• The account has been used to place any trades.
• The account has been connected to a copy trading system.
• The account has been linked to any robotic trading or automated strategies.

Once any of the above actions have been performed on the account, no refund will be granted, 
regardless of the time since purchase.

How to Request a Refund

If you meet the eligibility requirements and wish to request a refund, please follow these steps:

1. Send an email to contact@foxx-funded.com with the subject line "Refund Request".
2. In the email, please include:

◦ Your name
◦ The date of your purchase
◦ The reason for requesting the refund
◦ Confirmation that the account has not been used, including any of the restricted 

activities mentioned above.
Once we receive your refund request, we will review the account activity. If it meets our refund 
criteria, we will process your refund within 7-10 business days.

Contact Us

If you have any questions regarding our refund policy or need assistance, feel free to reach out to us 
at contact@foxx-funded.com.

By purchasing our services, you acknowledge that you have read and agree to this Refund Policy.


